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2013 Council Goals: 
 

  TARGET PUBLIC INTOXICATION IN OUR COMMUNITY  
 

Support a path to treatment 
Create a culture of intolerance to public intoxication 
Enforce  responsible  use/sale  of  alcohol  –  target  chronic     

offenders 
 

  TWO WAY COMMUNICATION – PUBLIC RELATIONS 
 

Target  information  exchange  utilizing  multiple  modes  of  
communication 

Ensure  inquiries  are  designated  and/or  addressed  by  city 
staff 

Disseminate  proactive,  accurate  information  in  a  timely   
manner 

1% promotion/awareness/accountability 
Obtain  voter/residents’  opinions  – measurable  community 

input 
Council  relationships  –  work  sessions  to  include  vision        

discussions and open discussion/dialogue opportunities.  
Continue department reports. 

Designate  Public  Information Officer  responsibilities  –  one 
focal point for information exchange 

 
  PUBLIC FACILITIES – CITY PARKS 
 

Determine priority list for park facilities and bike paths 
Increase safety in our parks 
City Park – Increase usage, activities 
Develop community partnerships for improvements 

 
  FISCAL RESPONSIBILITY 
 

Identify opportunities to reduce current debt 
Thorough research and review prior to incurring new debt  
Continue “clean” audit practices 
Prioritize maintenance/repair of existing resources  
 

  ECONOMIC GROWTH OPPORTUNITIES 
 

Utilize master plan as a guide  
Support and facilitate economic growth 
Job Corps  

 City Administrator 
 Steven M. Weaver 

It is my pleasure to present to you the 2012  Annual 
Report  for  the City of Riverton.   A  lot of  time and 
effort has been put  into this document and  I hope 
you enjoy it.  It is easy to take some things for granted; however, 
after  reviewing  this document,  it  is a  testament  to me of all  the 
services the City supplies to its residents.  I would like to thank all 
of  the  employees  at  the  City  for  their  hard  work  in  providing     
essential  services  to  the  City  of  Riverton.  The  annual  report  is    
divided up into four departments:    
  Administrative Services Department  
  Community Development Department  
  Police Department 
  Public Services Department  
Please  feel  free  to  come  and  visit me  at  City  Hall  if  there  are       
questions about this document.   You can reach me at  (307) 857‐
7705.    I  have  a  high  hopes  for  Riverton  in  the  future  and  look        
forward to working with each of you.   

City Council 

A look ahead... 
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Administrative Services Department  

Mission Statement:  “The Administrative Services           
Department is a dedicated team of professionals who provide 

personalized services and proactive solutions with fairness 
and consistency to all.”  

The  Administrative  Services  Department  of  the  City  of  Riverton  is          
responsible for five key elements of City administration: Finance, Human 
Resources, Utility Services, Municipal Court and Information Technology. 
 
Functions  of  the  Administrative  Services  Department  include  records 
management,  facilitating  public meetings  of  the  governing  body,  and    
licensing and permitting, to mention just a few.   We continually strive to 
find ways to improve our services and be responsive to the needs of the 
citizens  of  Riverton,  while  providing  vital  support  to  the Mayor,  City 
Council, and other City departments.  Ultimately, our main responsibility 
is  to conduct  the day‐to‐day business  functions of  the City  through  the 
direction of the Elected Officials and City Administrator.   

  2012            
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This  division  conducts  the  organization’s  budget  process,  financial  analysis  and      
management including the investment portfolio, receipt of all monies due (Accounts 
Receivable)  to  the  City,  payment  of  bills  incurred  (Accounts  Payable)  by  the  City,   
special assessments,  issuance of miscellaneous  licenses such as  liquor  licenses, and 
provides grant administration and capital/enterprise fund management. 
 

Cash  receipting,  accounts payable,  and  accounts  receivable  are other  functions of 
the Finance Department.  Accounts Payable is provided to City Council twice monthly 
for their review.  After the Council’s approval, the City paid out 2,393 checks totaling 
$9,920,074.55 and 3,467 direct deposit/checks for Payroll totaling $5,190,156.47. 
 

A fiscal health report is provided to the elected officials semi‐annually.  This report is 
a  compilation  of  data  and  analysis which  focuses  on  the  impact  of  cash  flow  in      
conjunction  with  revenues,  expenditures,  capital  projects,  and  short/long  term      
liabilities. 

  Understanding the City’s Budget:  
 

  General  Fund  is  supported mainly by General Sales/Use  taxes, Mineral Royalty/Severance  taxes and  licenses/

  permits.   This  fund  is  the primary  foundation  for most of  the general City Services provided  to  residents  (e.g.         

  Police, Fire, Fleet, Streets and Alleys, etc).  Please see graphs below. 
 

     

  The Enterprise Funds are used to account for operations financed and operated  in a manner similar to private    
  business enterprises where the  intent  is that the cost of providing the service to customers  is financed through 
  user charges.   Enterprise  funds  for  the City of Riverton  include Water, Wastewater  (Sewer), Sanitation  (Refuse 
  and Recycling), and Airport.  
 

  Special  Revenue  Funds  are  used  to  support  special  community  projects  (e.g. Wyoming  Business  Council  and         

  Federally funded Community Development Block Grants CDBG).   

General Fund Revenues:                          General Fund Expenditures: 

Finance Division 
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The Human Resource Division strives to provide 
the  highest  quality  of  service  to  City                   
departments,  employees  and  prospective       
employees. 
 

This Division recruits personnel, coordinates organizational development efforts and 
training programs, monitors the City’s salary and benefits plan for competitiveness, 
administers  the  City’s  compensation  and  benefits  program,  processes  the  payroll 
every two weeks for approximately 120 employees, and conducts special studies and 
new programs in order to improve the quality of service to our employees.  The City 
values its employees and provides numerous mechanisms to encourage professional 
growth.  

Human Resource Division 

 

 
 

This  division  is  charged  with  providing  the  information  technology  and    
communications infrastructure for the City of Riverton.  The primary focus is 
delivering  technology  and  network  solutions  that  improve  the  City’s      
business  practices.    Our  two  IT  personnel  are  committed  to  building  a      
secure, knowledgeable and scalable technology environment, managing the 
acquisition and operation of the infrastructure for our organization. 
 

Some of  the projects  completed  in 2012  include  the  implementation of a  
projector system, a new evidence management system, and a new interview 
room  recording  system  for  the  Police  Department.    Components  of  the 
broadcast  system  have  been  updated,  including  the  ability  to  record      
digitally.  Currently, the division is in the process of implementing microwave 
and fiber optic  links to some remote  locations.   IT has met the annual goal 
of  replacing  20%  of  the  computer  base,  and  have made  progress  on  the   
Disaster  Recovery  project  in  the  form  of  a  redundant  backup  server  and     
independent high‐speed  internet circuit at a remote  location.   Additionally, 
IT continues to review and fine‐tune plans and technologies in order to best 
anticipate future needs within the organization. 

Information Technology Division 
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The Municipal Court administers the operation of the judicial branch of the City 
Government  according  to  the  ordinances  adopted  by  the  City  Council.    Cases   
adjudicated  in  the Municipal  Court  include misdemeanor  complaints  covered  
under City Code and  those State Statutes which are  incorporated  into  the City 
Code, occurring within the jurisdictional limits of the City of Riverton. 
 

The Municipal Court performs a variety of administrative functions that facilitate 
a smooth running court system.  The Court Clerks ensure that court records and 
documents are accurate and court procedures are  followed.   The Court Clerk’s 
primary  responsibilities  are  to  record,  file  and  maintain  Municipal  Court         
proceedings and maintain books and files useful for  locating past court records.  
The Court Clerks keep summaries of court actions in a “docket” on the computer; 
maintain case  files; collects  fines,  fees and  forfeitures.   The clerks work closely 
with the Municipal Judge, City Prosecutor and Public Defender. 
 

In  an  effort  to  shorten  the  gap  on  uncollectible  fines,  the  Court  purchased  a     
service  from  an  online  company  to  locate  Defendants.  The  first  step  was  to       
update  the Defendants  addresses  and  determine  if  they were  deceased.    The 
second step will be to issue Fail to Pay Letters, Order to Show Cause, and contact 

probation agencies  for their assistance 
in  an  attempt  to  collect  outstanding 
fines.   
 
 
 

Municipal Court Division 

 

The  Court’s  revenue  in  2012    
totaled $216,771.75.   
 

The  Court’s  revenue  increased 
by $18,568.78 in 2012. 

In  2012,  the  Court  had  5,260  open 
cases,  including  1,617  new  cases.          
Of the new cases, there were: 

Driving While Under the 
Influence 

30 

Public Intoxications  318 

Minor Under the             
Influence/Possession 

115 

Miscellaneous Traffic and 
Non‐traffic Charges 

1,154 
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The  Utility  Services  Division  consists  of  three  full‐time  employees:  a  Customer      
Service Supervisor and two Clerks.  The responsibilities of this division are to receipt 
all  revenues  to  the  City,  conduct  accounts  payable  and  accounts  receivable,  and 
maintain all utility billing transactions.   This division  is very customer service driven 
and they strive to maintain a good customer relationship.  

 

 
* In 2012, there was a 19% decrease in past due notices, and a 32% decrease in past due account balances from 2011.   
 

** Moving tenants  in and out of a property  is an everyday occurrence  in the Utility Services Department.   When a         
customer purchases or rents a property, there are several steps that the department staff must complete to move a 
customer into a property and ensure that the billing is correct.   
 

August  2012  began with  the  implementation  of  the  recycling  barcode  verification 
system.  A letter was provided to curbside recycling customers to notify them that all 
recycling would be verified starting  in the September billing period.   This  increased 
our  call  volume  and  customer  traffic           
significantly.    Since  the  implementation  of 
this  program,  there  have  been  3,416         
barcode  stickers  assigned  to  customer        
accounts.    

Utility Services Division 

Did you know? . . . 
There  are  approximately  4270  active  water meters  in  the 
City, many  of which were  installed  at  the  same  time.    The 
transmitter batteries within the meters are starting to expire 
at a rapid pace.  When this occurs, the utility billing clerks are 
required to contact the occupants to schedule appointments 
for  the water crew  to meet  them at  the  location  to change 
out the battery  in the meter.   The number of meters on this 
list has ranged from 122‐266 meters per month.   

An average of 4,832 bills were generated each month totaling $552,303.00 

An average of 365 delinquent notices were generated each month with a 
past due bill average of $48,938.00 * 

Late charge penalties billed for 2012 totaled $64,867.07 resulting in an aver‐
age monthly penalty billing of $5,405.59 * 

The  department  staff  opened  and  processed  732  service  applications  in 
2012.  This results in an average move in rate of 61 accounts per month. ** 

Bills are generated on 
approximately the 
20th of each month 
and are due by the 
15th of the following 
month (approx. 3 

weeks).  If payment is 
not received by this 
time, penalties are 

assessed. 
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COMMUNITY DEVELOPMENT 
DEPARTMENT 

*ANNUAL REPORT 2012* 
 
 
 

 
Concession Building Located at High School Field  

 
 
 

Department Mission 
To promote the general health, safety, and welfare of the citizens of Riverton, to provide quality 

services to assist the citizens with Code and Permit Processes and Planning and Zoning 
Processes, to work with owners, developers and contractors in achieving their goals, and to work 

with other City departments for a coordinated effort toward excellence in customer service. 
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PERMITS FOR 2012 IN COMPARISON TO 2011 
 
   Permits Issued 
Permit Type    2011    2012     Valuation 2011 Valuation 2012      % Change 
                                 
Residential* 
   Single Family-New       8      12  1,484,342      2,919,695       
   Duplex/Four-plex-New       4        2  1,131,000         900,000 
   Accessory buildings     12        9         175,920                 79,765 
   Alterations & Additions  334    365  1,951,778               1,865,631    
           Permits +8% 
Total     358   388  4,743,040      5,765,091          Valuation +22% 
 
 
Commercial 
   New         9      21                2,925,309    17,950,341  
   Alterations & Additions  175    150    7,907,786      8,933,190            
           Permits -7% 
Total     184    171               10,833,095    26,883,531        Valuation +148% 
 
Grand Total                542    559              15,576,135    32,648,622  Permits +3% 
                                     Valuation +109% 

 
*The residential category of single family homes includes HUD and IRC manufactured homes that have been placed 
on lots within the City. An additional sub-category is included for accessory buildings such as garages, sheds, and 
carports. The alterations and additions category includes all other residential permits issued. 

              
 
 
More permits were issued in 2012 than 2011, and the valuation of the construction was substantially 
higher. The Community Development Department was very busy during the construction season 
issuing hundreds of permits, evaluating plans and performing approximately 1,500 inspections.  
There wasn’t much of a slowdown in permitting and inspections until late December again this year.  
 
Residential construction valuation was up by a little over $1,000,000 which was mostly due to new 
single family housing. Many residents continue to upgrade and repair existing homes even though 
more new homes were built last year.  Another interesting fact is that year before last we issued 81 
permits for re-roofs which we thought was a considerable number, but last year we issued 125 
permits with a valuation of $845,000.  
 
New commercial construction was up by over $16,000,000 with Central Wyoming College Health 
and Science building contributing the greatest share of the increase in valuation.  But even without 
the Health and Science, commercial construction was up 20% from the previous year.  Commercial 
additions and alterations were also up at a little over $1,000,000 from the 2011 valuation.  
  
We have been working with developers, engineers and architects on several projects that we are 
anticipating will begin this spring or summer.  New CWC housing, remodel of the CWC Pro-Tech 
building, the proposed FedEx facility and a new Sanjel building are among those that are in the 
design or review stages.  
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2012 REGISTERED CONTRACTORS 

 
             Non-Riverton        Totals: 
Contractors        Riverton Based         Based                   2011        2012 
 
Active    107   152        233  259 
 
Inactive/Non-compliant   48   139        162  187 
 
Inactive/Deleted    68   190        249  258 
 
TOTAL    233   481        644  704 
 
Active contractors are those that have registered or renewed and paid fees for 2012.  The inactive or 
non compliant contractors were previously registered but for various reasons, they have not paid 
renewal fees and are no longer current.  Many of the inactive are out of town contractors that were 
working on a one time project. 
 
At the end of 2012, there were 26 more active contractors in our data base than in 2011. This is an 
increase of 11% in 2012.  Many of these registrations are due to the increase in commercial 
construction and most of the new registrations were from contractors not based in Riverton. We did 
see a slight increase in Riverton contractors that registered.  

BOARD OF APPEALS 
 
Board members met 7 times in 2012.  The main focus was the discussion of the adoption of the 2012 
International Residential Code, 2012 International Building Code, and concurrent codes.  Board members 
spent many hours discussing the specific ICC Building Code sections and potential amendments to the 
codes.  In February, building permit fees were adjusted to include the Consumer Price Index of 2010 and 
2011 for a total increase of 4.8% based on the staff’s and Board’s recommendations. Permit fees were last 
adjusted in 2010. 
 
A longtime Board member, Greg Simon, HVAC contractor, retired from the Board of Appeals in 2012. We 
appreciated his hard work and dedication to the Board and staff.  Eric Raymond graciously volunteered and 
was appointed to this position as a heating and cooling contractor licensed with the City of Riverton.  In 
November, the Board had a vacancy and solicited citizen involvement for a new board member to replace 
Bryon Wilczewski. In February 2013, Bill Davis of Community Entry Services was appointed by the Mayor 
and Council to serve a 3-year term. 
 
The Appeals Board recommended the adoption of the Pole Barn Construction Detail and the Standard 
Detail for Frost Protected Foundation for One- and Two-Family Dwellings Including Attached Garages.  
These details are being utilized by builders to help reduce cost to owners and developers as an alternative 
to providing engineered designs. 
 
Rich Gard serves as the liaison between the Board of Appeals and the City Council. He regularly attends 
the meetings and offers recommendations based on his construction knowledge. 
 
The 2012 code adoption will be presented to the Council in the spring of 2013. 
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Client Daycare Facility to be utilized by staff and clients 

.    
 

 
      

The newly remodeled Neat Repeat store 
 

 

The COMMUNITY 
ENTRY SERVICES 

Remodel Project was 
completed with the 

assistance of the City of 
Riverton through a 

CDBG grant. 

The newly remodeled 
Community Entry Services 
Neat Repeat store, motor 
vehicle repair shop, and client 
day care facility totaled 9,050 
square feet of remodeled 
space. The project included a 
new covered area for drop off, 
after hours and on weekends. 
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   Habitat Home (on old hospital property) 

   Wellington Court Homes 

 
 
 
 

 
     
 Riverview Terrace 
          Reach Foundation Homes 

NEW 
RESIDENTIAL 
CONSTRUCTION 
IN PROGRESS 

New residential construction 
continues to increase with 12 
single-family residences, 1 
duplex, and 1 four-unit apartment 
constructed or permitted in 2012. 

 

 

 

4-unit apartment building 
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Riverton McDonald’s 

FIX IT RIGHT 
REPAIR SHOP 
660 West Monroe 
 
Owned by John & Vickie 
Kornder 

 

 

McDonald’s Corporation began looking at this project prior to 2009 and 
construction was completed in 2012. The Planning Commission and City 

Council approved a replat of the property prior to construction. 
 

Great small business 
success story: The 
Kornders began their 
business with a variance to 
operate on their residential 
property. Last year they 
were able to construct a new 
building for their business in 
a commercial area. 
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PLANNING COMMISSION/BOARD OF ADJUSTMENT 
 
 

 
 
In 2012 the Planning Commission met 15 times and the Board of Adjustment met 14 times 
on property zoning, approving plats, considering variances and home occupation permits 
and many other planning issues. The reviews included the following: 
 Plats: 

• 1 City annexation 
• 2 New platted areas 
• 4 Re-plats 
• 4 County plats within one mile of City limits 

 Zoning and Re-zone Hearings: 
• 3 New zoning designations 
• 7 Re-zone designations 

 Variance Requests: 
• 7 New variance applications 
• 5 Renewed variances 

 Home Occupation Permits: 
• 4 New home occupation permits 
• 25 Home occupation permits renewed 

 
In 2010, the City adopted a Master Plan. After becoming more familiar with the document, 
the Community Development Staff and the Planning Commission members now utilize the 
Master Plan to help make planning and zoning decisions. With the help of Staff, the 
Planning Commission members are continuing to learn more about the Master Plan and are 
becoming more proactive in its utilization. 
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A NEW BEGINNING FOR A PIECE OF HISTORY 
The City requested that Lot 1 of the City Subdivision be rezoned to “C-O” Office and 
Institutional District to accommodate the sale of a piece of the old hospital property for a 
new business. This rezone was completed on December 21, 2010. 
 
This building will be utilized as a veteran’s counseling clinic for the Soldiers Project. Charlie 
Wilson, dba Caprine Investments, purchased this homestead house, known as the Henry 
Schmidt homestead, and had it transported from the property located near Burger King and 
Comfort Inn.   
 
                                       BEFORE  

   

In our research, we found that the 
Henry Schmidt homestead was built 
before 1939, but we were unable to 
find out how long before.  That 
makes it well over 70 years old. 
There were structural modifications 
and other alterations made to bring 
the house up to code, but it is 
becoming a nice addition to the 
area. Some of the original interior 
trim was salvaged and will be used 
for finish work. 
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The building permit was issued to FCI Contractors as the General Contractor on April 
25, 2012. There are several local subcontractors working on the project including 
Apex Surveying, Overhead Door of Riverton, Giddings Construction, Samuelson 
Painting, Intermountain Electric Service, Gales Carpet One, 71 Construction, and 
Wind River Landscape. FCI plans to have substantial completion by the end of June. 

 

CWC FOUNDATION OFFICE REMODEL 

CWC Health 
& Science 
Building 
consists of 
52,342 sq. ft 
and is 
valued at 
over $13 mil. 
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100’ communication 
tower constructed for 

Verizon Wireless 
completed on 

Edwards Avenue 

 

3,600 sq. ft. DCI office 
building 

 
 
 

Commercial construction for 2012 showed 
an increase of 148% from 2011.  CWC 
Health and Science building contributed 
the greatest share of the increase in 
valuation.  

New fabrication manufacturing 
business on Airport Road totaling 

12,000 square feet 

Commercial additions and alterations were also up at a 
little over $1,000,000 over 2011’s valuation.  
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WATCHING 
 

RIVERTON 
 

GROW! 

   

 

New Drive-Thru Coffee Shop 
on College View Drive 

Rapp It Up Designs 
Ceramics & Gifts 

Owned by Phylinda Rapp 
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 Mike Broadhead, Chief of Police 
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Riverton Police Department  

2012 Annual Report 

Charles “Mike” Broadhead, Chief of Police 

 

The Riverton Police Department had a very successful 2012: 

* The Wyo-Link radio system, which was a state-wide effort to update emergency radio 
communications from analog systems to digitally trunked systems, finally came to fruition.  This 
multi-year project was fully implemented in 2012, with all department radio operations 
changed over to the new system.   

*The Mobile Data Terminal project, which included updated video systems and mobile 
computers placed in each patrol vehicle was completed. This project required the installation of 
more than one hundred transceivers throughout the community as well as the construction of 
two towers. The excellent video footage was used in several investigations during the year. In 
one incident, a dispatcher was unable to contact an officer on a traffic stop.  She logged into his 
on-board video system and observed him in a fight with a subject.  The dispatcher was able to 
send additional officers to help. 

* The training room was upgraded to include a new projector and computer for better 
presentations.  The system was used daily for briefings between shifts as well as a number of 
training classes.  

* The department fully implemented a new bar code tracking system for evidence and held 
property.  This system, called “Evidence on Q “allows the police department to more accurately 
and efficiently track all held property 

* The department revamped the report writing format in 2012.  Previously, officers wrote 
police reports in a third person style, and events were not documented in chronological order.  
The new format includes a first person narrative as well as a chronological order of events. 

* A single Citizen’s Academy was conducted during 2012.  The class was well attended and 
included 8 class sessions. During each session, citizens were introduced to a different area of 
the department’s functions.  Classes included crime scene investigation, use of force, and DUI 
enforcement procedures.  

* The department’s Explorer Post, which was founded in 2011, met twice each month during 
the year.  The Post, which is comprised of local youth aged 14-21, had classes ranging from first 
aid to traffic stop procedures.  In addition to participating in several ride-a-longs with officers, 
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the Explorers worked a number of events alongside officers, including the county fair, a concert 
in the park, and the annual arts and crafts festival.   

* The personnel of the department remained very stable during 2012.  A new dispatcher was 
hired named Marlena Carey as well as three new officers:  Amy Luton, Jacob Nation, and 
Stephen Sullivan.  Officers Eric Smits and Kyle Hunter, who were hired in 2011, completed the 
Wyoming Law Enforcement Academy during 2012.  Dispatcher Ashley Byerly was promoted to 
Lead Dispatcher during the year, and Officer Scott Peters was promoted to Sergeant. 

* Sergeant Kevin Lee retired from the organization and went to work with the airport.  Kevin 
continued to serve as a reserve officer. 

* Captain Eric Murphy attended the National Academy in Quantico, Virginia for three months.  
The N.A. is a prestigious program for law enforcement executives, and includes courses on 
ethics, management, and community policing. 

* The annual “Shop with a Cop” program helped 48 kids from 25 separate families have a better 
Christmas by teaming officers with kids to shop at Wal-Mart. 

* The RPD partnered with the library again to produce the annual “Rock a Cop” event where 
kids were able to challenge officers to video game competitions. 

* During 2012 the police department continued its commitment to helping the Special 
Olympics.  In addition to the annual Torch Run and the Steak Dinner, the department also 
hosted a polar plunge.   

Calls For Service 

The police department responded to 13,751 calls for service during 2012, which was a new 
record high.  This was an increase of over 1,000 calls for service as compared to 2011, and more 
than 1,340 than were handled in 2010.  A call for service (CFS) is recorded any time an officer 
writes a report related to an incident.  CFS’s range from animal control calls to arrests.   

The department investigated three infant deaths as well as a shooting homicide in 2012.   

Patrol 

The patrol division is comprised of the uniformed officers who are the primary responders to 
most calls for service.  These officers are scheduled 24 hours a day, 7 days a week.  The division 
is led by a captain, who is assisted by 4 sergeants.  Officers typically work four, ten hour shifts 
per week, with an overlap between shifts.  
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The officers assigned to the patrol division make the vast majority of the department’s arrests 
and have the most face-to-face contact with the community.   Three new officers were added 
to the patrol force in 2012:  Officer Amy Luton (a transfer from animal control), Officer Jacob 
Nation, and Officer Stephen Sullivan.  Each of these officers completed field training in 2012 
and were scheduled to attend the state police academy in 2013.  

Traffic enforcement is a large part of a patrol officer’s responsibility. During 2012, officers 
issued more than 1,500 traffic citations and more than 1,300 traffic warnings. They investigated 
more than 500 traffic collisions.  

Public intoxication continued to be a problem in Riverton.  Officers took more than 1,700 
individuals to the detox center, and booked another 305 into the County jail on a charge of 
“public intoxication.”  Additionally, officers responded to calls for service at the detox center 
417 times.  

Detectives 

The detectives are responsible for conducting the majority of follow up on felony level crimes.  
The unit is made up of a sergeant, two detectives, and a civilian investigative technician.  The 
Captain of Administration provides leadership to the detectives. 

During 2012, detectives actively investigated more than 130 cases, which ranged from a 
shooting homicide to an embezzlement of more than three million dollars.  Fourteen children 
required forensic interviews, which are coordinated by the detectives as part of their 
investigations.  These typically involve allegations or suspicions of sexual abuse. 

One of the detective’s responsibilities is to track and maintain chain-of –custody on all evidence 
and found property.  During 2012, 1,791 individual items were booked into property using the 
department’s new bar code labeling system.  It is always a challenge to eliminate items from 
the evidence vault to clear up space for the never-ending influx of new items.  The investigative 
technician works with the County Attorney’s Office to remove items that are no longer needed 
as evidence.  In 2012, 599 items were released or removed from the vault.  

Victim/Witness  

The Victim/Witness unit consists of two advocates who work daily to ensure that the rights of 
crime victims are upheld.  They provide direct services to members of the community through 
counseling , helping victims seek restitution, etc. They also go to court with victims to help 
them understand the process, as well as meet with recently traumatized victims to help them 
through the criminal justice system.  The two advocates make use of volunteers to help round 
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out their services, and volunteers donated more than 173 hours of service.  One volunteer, 
Carole Dreyer, became certified to provide direct services during 2012.   

The advocates provided more than 3,400 direct services to more than 300 victims during the 
year.  These included 15 child victims of sexual abuse, and 69 victims of domestic abuse.  They 
assisted 32 victims over the age of 60.  

Animal Control 

Amy Luton began the year as the animal control officer, but was promoted to patrol officer in 
May.  After several months of trying unsuccessfully to replace Amy, Police Officer Sara Lowe 
was assigned to take over those duties.  There were 1,137 animal related calls during the year.  
This was an increase by nearly 250 calls over 2011, but the increase was largely due to a change 
in how calls are reported.  In prior years, feral cats caught in traps were not counted toward the 
overall calls, but the department began tracking those calls in 2012.  

Dispatch 

The dispatch center is staffed 24 hours a day, 7 days a week by a group of committed 
individuals.  These dispatchers handle all 911 calls, as well as routine calls and citizens who walk 
into the police department after normal business hours.  Although calls for service are tracked 
by a number once a police report is initialized, the department may receive numerous 
telephone calls for each formal call for service.  The dispatchers handle each of those contacts, 
as well as run computer queries for warrants, vehicle registrations, and driver’s license checks.  
In addition to the 13,751 CFS in 2012, RPD dispatchers handled 298 fire calls, which are tracked 
separately.  

A new dispatcher, Marlena Carey, was added to the ranks this year.  Ashley Byerly was 
promoted to Lead Dispatcher to assist the Administrative Supervisor, Jan Fresorger.  Dispatcher 
Tami Marshall was asked to serve on the state’s dispatch academy advisory board, which 
completely revamped the academy curriculum in 2012. 

The Wyoming Attorney General’s Office completed an audit of two year’s worth of RPD 
teletypes, and the department was rated “above average” in all categories. 

School Resource Officers 

The department enjoys a great relationship with the local school district.  The department and 
district are served by three full time SRO’s:  one at the high school, one at the middle school, 
and an elementary officer who rotates between the four public elementary schools (and to a 
lesser extent provides service to the two private elementary schools).  Officer Scott Peters 
served as the elementary officer during part of the year, but was promoted to the rank of 
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sergeant and transferred back to patrol.  Officer Todd Baxter was selected to replace him and 
took over during the fall semester.  

Airport Police 

The City of Riverton maintains a commercial airport, at which there were 1,062 outgoing flights 
in 2012.  The Transportation Security Administration (TSA) requires that a fully certified police 
officer be present for passenger screening for each of those flights.  This is accomplished 
primarily by four reserve officers.  Sergeant Kevin Lee retired as a full time police officer in 2012 
and joined the reserve officers at the airport.  They perform a number of functions at the 
airport to include firefighting and general maintenance and upkeep of the runways and 
facilities.  During 2012, there were 37 calls for service at the airport, 28 of which were handled 
by airport officers.   

In June, a small aircraft crashed at the airport.  The emergency response was coordinated by 
the airport officers, who also assisted the NTSB and FAA with the follow-up investigation.   

Special Response Team 

The department maintains a special unit designed to provide technical police services beyond 
what is normally required.  These officers have specialized tools and equipment, and train 
together once each month to ensure a high level of quality. Although the officers are not called 
upon on a regular basis, the additional training each receives translates directly into better 
tactics and equipment used in the day-to-day handling of police calls.  

The SRT was called twice in 2012 to assist the Lander Police Department with two separate, 
barricaded gunman calls.  Additionally, the Honor Farm Prison used the SRT to conduct a 
readiness test of their facility to handle a crisis.  

Horse Mounted Unit 

The RPD enjoys the use of a part time horse mounted unit.  The unit came into existence during 
2010 and continues to provide horse mounted police services during parades, for crowd 
control, and for various public relations type activities.   During 2012, RPD hosted a 40 hour 
horse mounted school which was attended by members of the agency as well as deputies from 
the Fremont County and Big Horn County sheriff’s offices.   

RPD officers and mounts provided 67 hours of work at 9 different events during 2012. 
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Training 

Providing effective training is a priority for the department.  One of the patrol captain’s 
additional responsibilities is scheduling in-service training opportunities for each member of the 
organization, as well as locating off-site training for specialty functions.  

All new officers must successfully complete a 19 week Field Training Program, as well as a 13 
week, state mandated police academy.    New dispatchers must complete a 16 week Field 
Training Program as well as a two week, state mandated certification academy.  

Not including the field training programs, the state academies, or Captain Murphy’s attendance 
at the National Academy, officers attended 757 hours of in-service training and 1,130 hours of 
“outside” training.  Opportunities for outside training have been enhanced thanks to a great 
working relationship between Central Wyoming College’s Rural Justice Training Center and the 
RPD.  With all training hours factored in (not field training), RPD officers attended more than 
3,350 hours of training in 2012. 

 

Use of Force 

The police department tracks all uses of force by its officers, including the implied or 
threatened use of force in many instances.  A special “use of force” report is mandated any 
time an officer draws a firearm, displays a Taser (even when not actually discharged into a 
person), or uses any kind of force against a person above compliant handcuffing.  Many 
organizations do not track lower levels of force, but the RPD uses this information to guide 
training and to identify potential problems long before they arise.  

During 2012, officers of the RPD used some level of force in 122 separate incidents.  There were 
301 applications of force during these situations.  An “application” of force includes each 
individual strike or joint lock.  Multiple officers employing force against a single resistive subject 
will result in one tracked incident but multiple applications.  

There were no officer involved shootings during 2012, although officers drew or displayed 
firearms as a use of force in 44 applications.  The Taser electronic control device was used 23 
times, which included 9 applications of probe employment, 4 “drive-stuns” and 10 applications 
where the laser or arc portion of the Taser was simply displayed. 

Officer deployed chemical spray 8 times, and one impact weapon (less lethal munition) was 
utilized. 
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The vast majority of use of force applications were “hands-on” uses of joint locks, control 
points, or strikes.   

During 2012, officers of the RPD placed a total of 2,101 subjects under arrest.  An additional 
1,722 subjects were placed into custody for other reasons (notably, intoxicated subjects taken 
to the detoxification center).   The 122 incidents of force represented 3% of the custodial 
situations. It is notable that 87.6% of subjects against whom force was used were under the 
influence of alcohol, or drugs, or both. 
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Statistical Comparison Chart 

 

Type   2009  2010  2011  2012 

CFS   12,427  12,408  12,750  13,751 

Family Fights  377  268  324  335 

Homicides  1  2  2  1 

Robberies  2  7  1  2 

Burglaries  44  52  30  29 

Alarms   249  286  334  344 

Detox Placements 1,851  1,490  1,692  1,722 

DUI Arrests  247  225  182  169 

Traffic Accidents 540  540  620  501 

Traffic Citations 1,866  1,473  1,156  1,534 

Traffic Warnings 1,922  1,574  987  1,370 
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Airport Division 
 

The Airport saw 13,375 enplane- 
ments this past year, down from 
14,587 in 2011. There were 1,407 
take off and landings by the com- 
mercial operation, Great-West. Cur- 
rently, there are 46 aircraft based 
at Riverton. 

 

 
Crop Duster crash, June 11, 2012 

There are currently 4 Airport Operators 
certified as Riverton Police Officers and 
Aircraft Fire Fighters. The officers pro- 
vided a total of 1,818 TSA-reimbursable 
hours for 1,062 screened outgoing flights. 
This was a savings to the City of $42,269. 
519 outgoing flights were manned by only 
1 person who was cross-trained as a Police 
Officer and a Fire Figher. Since TSA will 
only reimburse the average wage of one 
person, this cross-training helps the Air- 
port Division save approximately $20,521 
per year. 

There were 37 calls requesting police ser- 
vices at the Airport, 28 were handled by 
the Airport Division, the other 9 were han- 
dled by the Police Department. There was 
one emergency response call in 2012. 

As a revenue generating source for the 
airport, the City received a grant from 
WYDOT, Aeronautics Division to con- 
structed an office building to lease. The 
tenants had input into the design and 
will move in when the building is com- 
plete with a 5 year lease with renewal 
options. New hanger leases were also 
negotiated this year. 

Several other construction projects oc- 
curred at the Airport. A new roof was 
placed on the terminal building along 
with repairs to the handicap ramps. The 
runway was also restriped. 

As a safety project at the Airport, warn- 
ing lights were installed on the power 
lines at the end of the runway. 

 

 
 

Asset Division 
 

The Asset Division consists of Fleet 
Department, Building Maintenance, 
and Safety and Homeland Security. 
The City of Riverton fleet consists of 
over 250 pieces of equipment. In 2012, 
there were 355 work orders for main- 
tenance on 112 pieces of equipment. 
Approximately 97% of those were 
completed within 24 hours. The total 
cost of repairs was $213,132 with an 
average cost being $600.37. The cost 
of repairs in 2011 was $226,852. 

 

Purchase of dyed (no state sales taxes) 
diesel fuel enables the City to achieve 

substantial savings. By watching market 
trends, we are able to purchase fuel at 
lower costs. In 2012, there was 37,308 gal- 
lons of diesel dispensed at an average of 
$3.46 per gallon for a total of $127,905. 
This is approximately $6300 less than in 
2011 when the average cost per gallon was 
$3.37. 
 

The Asset Division also purchased 7 pieces 
of equipment in 2012 for a total of 
$415,957. In 2011, the total cost of newly 
acquired equipment was $180,155. A sub- 
stantial portion of that increase was a new 
sanitation vehicle. 

As far as safety goes, an couple of com- 
plaints to OSHA resulted in a surprise 
inspection and citations at the Water 
Treatment Plant. Each violation was 
addressed and fixed. 

The Building Department maintains 3 
buildings, City Hall, the Airport Termi- 
nal, and the Public Services complex. 
They are responsible for snow removal 
at City Hall and the Airport Terminal. 
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Lands Division—Code Enforcement 
 

With the retirement of the Weed & Pest 
supervisor, a reorganization of the de- 
partment ensued and the Code Enforce- 
ment department was created. The 
Code Enforcement Department works 
to educate the public and work with 
citizens to achieve code compliance. 

When a compliant is lodged, the Code 
Enforcement officer inspects the prop- 
erty and notes any violations. Contact 
to notify the owner of the required im- 
provements to be made on the property 
and the time limitations for those im- 
provements is made with the owner 
through phone calls, letters, door tags, 

and site visits. 
 

Since August of 2012, there have 
been a total of 143 cases. 85% of 
the complaints fit in 4 categories. 
Roughly a third of the total com- 
plaints deal with weeds, with the 
next three are trees and shrubs as 
nuisances, abandoned vehicles, 
and general maintenance of prem- 
ises. 

It is estimated 95% of the complaints 
are closed in a timely manner. The vast 
majority are resolved informally though 
the cooperation of the individuals in- 
volved. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Before and after Weed Removal 

 
 
Lands Division—Parks 

 
The Parks Department maintains an 
estimated 111 acres including 12 parks, 
baseball and football fields, a walk path 
trail system and their facilities. The 
walk path trail system is approximately 
20 acres of the total. Included in the 
departments duties are maintenance 
practices of mowing, trimming, aerat- 
ing, irrigation, irrigation system re- 
pairs, tree care, mulching, shelters and 
restroom cleaning and repair, sweeping 
tennis courts and sidewalks, litter and 
sanitation pickup of areas, Skate Park 

upkeep, Ball Park maintenance and 
irrigation, picnic table and barbeque 
grill maintenance, turf maintenance 
and snow removal. 

Along with the Parks Department nor- 
mal duties they helped with extra pro- 
jects throughout the year. Parks crews 
helped with adding infield mix to the 
Little League and Softball complex and 
maintained the infields at a higher 
level. They were able to drag and groom 
the Babe Ruth and Legion Fields and 
the Youth Football complexes. Parks 

 
 
 

“Parks are an important part of 
any community, and they serve 
not only the local residents but 

visitors as well.” 
 
 
 
staff also helped mow Rein Park soccer 
fields at a lower grass height at the 
request of the soccer club. 

 
 
Lands Division—Sanitation & Recycling 

 
The Sanitation and Recycling depart- 
ment received some new equipment in 
2012 which made their jobs easier. A 
new grabber-arm system sanitation 
truck was delivered and another or- 
dered in 2012. This allowed the sanita- 
tion department to redo their pick up 
routes. The new truck allows them to 
collect at least twice as many 90-gallon 
totes in a day. 

The curbside recycling implements a 
verification system which included bar- 
codes and scanners. If a participate is 
not scanned at least once a month, they 

do not get the discount. With the imple- 
mentation of the verification system, 
curbside recycling saw an increase in 
collections. We have scanners at the 
neighborhood drop off areas and with 
the curbside truck. 

In 2012, there were over 1,306,500 
pounds collected in recyclables exclud- 
ing yard waste. This amounted to a 
savings of $52, 206. At the end of the 
year, there were a total of 1486 curb- 
side recycling participates, 254 new in 
2012. The amount of yard waste col- 
lected was 3,555,860 pounds or 1,778 

tons. This is slightly lower than last 
years yard waste tonnage. The savings 
in tipping fees for yard waste diverted 
was $142,234. 
 

 
New Sanitation Truck 
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Lands Division—Streets & Alleys 
 

The Streets and Alleys department is 
responsible for the cleaning, mainte- 
nance, and repair of approximately 126 
miles of City streets and over 80 miles 
of alleys along with other duties as as- 
signed by the Director of Public Ser- 
vices. This last year, the department 
patched many potholes and repaired 
several failing sections of street. When 

Streets and Alleys department, they 
assist in special projects. This year 
there were approxi- 
mately 25 special pro- 
jects. Some of the spe- 
cial projects of note are 
work on the North 16th 
Street East extension 
and detention pond to 

events, such as Hot Nites, Cool Cars 
and the Fair Parade, on or near Main 

Street. The Streets and 
Alleys department also 
helped demo and clean 
up the Well House #10 
property so it could be 
sold. As part of in-kind 
work for a couple of 

there is a snow event, based on the pri- 
ority streets, if they are plowed only one 
time, the department plows over 131 

facilitate traffic move- 
ment when North 
Broadway is recon- 

New North Broadway Avenue grants, they worked at 
placing and compacting 
fill on the Riverwalk 

miles. This past year that amounted to 
an estimated 400 miles. 

Along with the normal duties of the 

structed, relocating the Yard Waste 
facility and creating more storage area, 
converting the gateway statues to solar 
lights, and traffic control for community 

Project and the site work on the DCI 
Building. 

 
 

Utility Division—Collection & Distribution 
 

The Collection & Distribution depart- 
ment had a total of 94 work orders for 
sanitary sewer problems. These work 
orders resulted 
in 10,408 feet of 
sewer lines jet- 
ted due to plugs 
and 3,971 feet of 
sewer lines 
cleaned. There 
was also mainte- 
nance on the 
Railroad lift sta- 

tion when the floats were changed. 
 

On the Distribution side, there were 18 
work orders for curb stop 
repairs, 7 for fire hydrant 
repairs and 2 for low water 
pressure. There were also 5 
water breaks which were 
repaired in 2012. This was 
down from 11 water breaks 
in 2011. There were 17 fro- 
zen meters as compared to 
47 in 2011. There were 587 

compared to 267. 
 

This year there were several complaints 
due to water in basements which had 
never been a problem before. To allevi- 
ate this problem, several irrigation 
ditches were piped. The Collection and 
Distribution department also cleaned a 
number of underdrains throughout 
town. 

The Collection and Distribution depart- 
ment also installed a water and sewer 
service to Airport leased property to 

 

Hole in water line new UPS 
MXU batteries replaced help with construction cost savings. 

 
 

Utility Division—Wastewater Treatment Plant 
 
 

2012 was a busy year for the Wastewa- 
ter Treatment Plant. Influent flow was 
down 7% from 2011 which resulted in a 
total flow of 641 million gallons. Septic 
haulers brought 1.5 million gallons of 
waste to the plant, about the same as 
2011. There was an increase of 17% in 
the amount of grease traps for a total of 
91,000 gallons treated in 2012. There 
was a total 51,000 gallons from sumps 
treated as well. 

The Effluent after we treat is dis- 
charged to the river. We have a Efflu- 

ent Reuse Permit which allows the 
Parks Department and the WWTP to 
use the effluent for watering the ball 
fields north of the WWTP and the 
WWTP. The treatment facility achieves 
a 98% removal on solids and oxygen 
depleting pollutants where an 85% re- 
moval is required. 

Biosolids are produced as part of the 
treatment process. On average about 
13,000 gallons are removed from the 
system to the digester daily. After com- 
posting for 2 years, the biosolids are 

sold. In 2011, a new drying pad was 
constructed and it is working beauti- 
fully. In 2012, 659.5 cubic yards were 
sold. 

The plant has about 180 major pieces of 
equipment. Each piece is serviced, re- 
paired or check in some way during the 
year. The Standby Generator did give 
the plant some problems. The fuel 
pump and circuit boards had to be re- 
placed by a specialist. 
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Utility Division—Water Treatment Plant 
 

The Water Treatment Plant personnel 
are responsible for operating the water 
treatment plant, well field, booster sta- 
tion, reservoirs, and several crucial 
valves within the distribution system. 
The plant operates from May 1 to Sep- 
tember 30. Last year, the plant experi- 
enced 1 operation shutdown due to a 
broken fitting. They were down ap- 
proximately 5 hours. All together the 
plant and well fields produced 
760,479,000 gallons., an increase of 
27.74% over last year. 

 

There are a total of 6 employees at the 
plant. They are relatively inexperi- 
enced, as 3 of them, this was their first 
operating season. There were no EPA 
violations again this year and the bi- 

monthly coliform samples were nega- 
tive. 

General maintenance of the plant con- 
tinues throughout the plant. As with 
any mechanical plant, there are numer- 
ous problems that crop up that have to 
be taken care of. One of the challenges 
was Well 3 soft start. The fuse was un- 
dersized and a new “breaker” type sys- 
tem was installed. 

One of the major upgrades to the plant 
concluded this spring. A complete re- 
placement of the flocculation and clari- 
fier equipment was performed. The 
original equipment was very rusted and 
was replaced with stainless steel equip- 
ment. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Old Flocculation drives on top, New 

on bottom. 
 
 
Capital Projects 

 
In 2012, we did approximately 
$3,922,000 in construction projects 
down from $5,466,904 in 2011.. The 
larger projects were the Riverton Water 
Supply Phase 1—JCC Transmission 
Line, Riverton Water Supply Phase 
2.a—JCC 2MG Water Reservoir, and 
North Broadway. There were also 3 
projects bid at the end of the year with 
construction to take place in 2013. 

Of the larger projects, the Riverton Wa- 
ter Supply project began in 2008 and 
has been broken into 3 phases, with 
Phase 2 having 3 subphases. Phase 1, 
the JCC Transmission line was bid and 
substantially completed in 2012., Phase 
2a, the JCC 2MG Water Reservoir is 
approximately 50% complete with all of 
the concrete poured including the wall 
and roof panels. When the floor was 
placed, approximately 620 cubic yards 
of concrete was poured. All of the con- 
crete was provided by Rocky Mountain 
Pre-Mix, a local supplier. 

Other projects which were completed or 

substantially complete in 2012 were the 
DCI project, the demolition of the 422 
East Main building, and miscellaneous 
concrete project throughout town. 

With WYDOT having three local pro- 
jects within the next several years, the 
City has looked at what improvements 
we could do or will need to be done in 
order to help facilitate these projects. 
Several projects were identified includ- 
ing the replacement of the water and 
sewer lines under the road sections to 
be reconstructed and well as access 
issues for businesses along North Fed- 
eral. North Broadway was extended 
from Teeter Park to Webbwood and the 
Woodridge Detention Pond was bid out 
in anticipation of North 16 Street East 
be constructed to Webbwood. 

The Main Street Booster Station project 
was also bid with construction to be 
completed in 2013. Phase 2b, the Pump- 
ing Facilities was also bid in 2012 with 
construction to be completed in 2013. 
We currently have seven other projects 

 
 
 
 
 
 
 
 
 
 
 
 
 

JCC 2MG Water Reservoir 
620cy Concrete Pour 

 
under design with the majority of them 
being bid and constructed in 2013. 

The City of Riverton currently has ap- 
proximately 67.5 miles (356,647 feet) in 
sanitary sewer, 66.9 miles (353,337 
feet) in water line, and 125.3 miles 
(661,615 feet) in streets. These projects 
increased the water lines to 67.9 miles 
(358,337 feet) and the streets to 125.6 
(662,965 feet), around a 1% increase for 
both utilities. 
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Additional Photos from 2012 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Snow Plow on West Park 
 
 
 
 
 
 
 
 

 
 

Water break on East Fremont 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
New vault for 24-inch butterfly valve 

JCC Transmission Line Project 
 
 
 
 
 
 
 
 

 
DCI Building framework 
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City Park 
 

 
 
 
 
 
 
 

 
 

Live water line repair in City Park 

Before and after photos of major fill 
on Riverwalk Project 

 
 
 
 
 

 
 

Sewer Jet cleaning manhole 
 
 
 
 
 
 
 
 

 
WWTP Biosolids on new drying pad 

 
 
 

Before and after photos 
Airport Terminal Handicap Ramps 
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